
Timothy L. Bauman DHCFA, C.D.M., C.F.P.P. 
Biography 

 

Tim holds the title of Distinguished Healthcare Food 
Service Administrator (DHCFA) and has been the 
food and nutrition services director at Wood County 
Hospital in Bowling Green, Ohio for the past eighteen 
years, starting his food industry career in 1973. Tim 
received his bachelor’s degree from the University of 
Toledo in management and E-Commerce, graduated 
the Dietary Managers Program at Owens Community 
College, and is a certified dietary manager. Tim has 
been a member of the National Board of Directors for 
A.S.H.F.S.A. (The American Society of Healthcare 
Food Service Administrators), an affiliate of the 
American Hospital Association. He was the 1998, 
1999 and 2001 recipient of the A.S.H.F.S.A. “Chip off 
the Bloch” award for innovation in food service. Tim 
was the 2006 recipient of the Jacques Bloch award, 
the highest healthcare foodservice industry award. In 
August of 2008 Tim become a member of the 
National Center for Nutrition Leadership as a Fellow 
in Nutrition. He is an item writer for the CBDM 
(Certifying Board of Dietary Managers) helping create 
the exam for Certified Dietary Managers, along with 
being a regular publisher in several food service 
professional magazines. Tim is Chairman of the 
Advisory Committee for the College of Family and 
Consumer Sciences at the Bowling Green State 
University (BGSU) program for dietetics. He instructs 
the “Business Management in Dietetics” course for 
BGSU. He is president of Bauman Business 
Solutions Ltd., a food service consulting firm. Tim is a 
regular speaker at major industry seminars and 
workshops including the American Dietetic 
Association, A.S.H.F.S.A., the Dietary Managers 
Association (DMA), local and regional chef’s 
associations and wherever key topics on foodservice 
management are in demand. 
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Wayne Toczek CEO of Innovations Services 
Biography 

 
Wayne is founder and CEO of Innovations Ser-
vices, a food service training and consulting com-
pany to the restaurant, education and healthcare 
industries. Wayne received his bachelor of sci-
ence degree at Indiana University of PA in dietet-
ics in 1987.  He is the author of the cultural 
change book called “The Dining Experience.)  This 
book has been receiving great reviews and is sold 
in every state, as well as internationally. His sec-
ond book, “The Price and Cost of a Customer 
Experience” has been recently published and is a 
hot topic with all segments of the industry. He also 
speaks for health care organizations and at many 
food shows. He has personally surveyed hundreds 
of foodservice operations over the past 23 years 
and has worked as District Manager for one of the 
largest contract foodservice management compa-
nies in the country. His experience as a Civil 
Moneys Penalty (CMP) consultant for the state of 
Indiana provides him with a unique perspective on 
challenges in the foodservice industry. He is a 
Sanitarian RDE for the state of Ohio. Wayne is an 
instructor for ServSafe and Employee ServSafe, 
food safety education and certification programs 
from the National Restaurant Association Educa-
tional Foundation.  He is co-owner of The Lapatea 
restaurant in Norwalk, Ohio, specializing in good 
food and great service. This concept is on the 
cutting edge and soon to become a sought after 
franchise in the foodservice industry Wayne has 
created fun and interesting training videos, soft-
ware for long term care, posters and cartoons for 
the foodservice industry and is the author of many 
articles about foodservice and innovative dining 
programs for professional magazines. 
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