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RMM
Resident Menu Manager
A. INSTALLING YOUR RESIDENT MENU MANAGER SOFTWARE

Information needed to set up account and for any users

e Name :First and Last
o E-mail: complete e-mail address
o All users will have default password as :password

Send information to: toczekw@earthlinklink.net

1. Log into: www.innovaservices.info
2. Click on “click here” next to RMM Login. See highlighted picture below.

Menus

Innovations Services Overview

RMM Login: click here

Innovations Services, provides a range of
information resources, software, tools, products
and training services to dining service operations.
Visit www.innovaservices.info for details.
Examples include:

+ Interim management
+ Clinical consulting
+ Mock Survey and Plan Of Correction (POC)

£ )\ *A quick guide to our products:
development v »GQ -

. : - N click here (7 MB file)
Culneyarstaining | WY .chéWisdom "Temperature
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3. Once you are logged into RMM, put in your user name and default
password: password to log in. See highlighted picture below.

Innovations Services

Cell 419-541-7288 Resident Menu Manager
Office/Fax 419-663-9300

Login to access your secure account
Email: (
Password: |

" Loain ' Forgot Password?

4. Create a shortcut on your desktop by clicking and highlighting the address
on the address bar and either a.) drag it to the desktop or b.) copy the
highlighted address with a right click of your mouse, then position your
mouse on your desktop and paste it there with another right click of your
mouse. See pictures below.

. @ http://innovaservi.web705.discountasp.net/Default.aspx P~-eX l @ Resident Menu Manager x L

Innovations Services

Cell 419-541-7288 Resident Menu Manager

Office/Fax 419-663-9300
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After this process is complete, you will be able to access the program directly from
your desktop. If you are at a diffeerent computer, simply log into the website for
InnovationsServices: www.innovaservices.info and login as you did above.

The complete User Manual and Diet Manual are available on the computer as well
as an assortment of customer satifaction surveys in PDF form.

Note:

Remember the Master Cook Program is needed to access the cook book and create,
scale or edit recipes.
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B. SETTING UP YOUR RESIDENT MANAGER PROGRAM

1. You will receive a link to download your program from Box.net, follow
the link and down load the file.

2. In order for the program to install correctly you must open the zipped file

and copy or drag the file to your desktop.
3. Once saved open the file and run the setup and follow the installation

wizard. The Instruction manual for Resident Manager is available also in

the folder.
Name Type
. Files File folder
¥ | Autorun Setup Information
(=7 SETUP Application
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C. IMPORTING YOUR RESIDENT DATABASE INTO YOUR RM

1. Your resident database will need to be converted to the format used for
Resident Manager. All data entry to convert the database is done by Helen
Esbenshade. Therefore, any requests for data entry of resident database
information should be sent to her e-mail at helenesbenshade@yahoo.com
with a copy to Wayne Toczek at toczekw@earthlink.net as a double check to
ensure the request is received and followed up on. Please include contact
information of whom Helen should communicate with. If you do not receive
some confirmation from Helen that the request has been received, please feel
free to contact her by telephone at (419) 744-0689.

2. Once a request is received by Helen, she will respond with an email
attaching 1.) this instruction manual, and 2.) a sheet titled “Resident
Manager — customizing your data” that shows what information is needed
from the facility in order to get the resident information converted into a
database for the Resident Manager program. Once Helen has completed
conversion of the database, she will send it to you in a file as an attachment
to an e-mail to upload into the program. The following steps will walk you
through the process of uploading the database into the Resident Manager
program. If you have any questions throughout this process, please feel free
to contact Helen at this email address, helenesbenshade@yahoo.com or call
her at telephone number (419) 744-0689.

3. When your resident database is complete and ready to be imported, you will
receive an e-mail from Helen with the database file attached to it. Download
the attached database file (which will be named “Resident Manager [current
date] [name of your facility]. MDE”) to your desktop or another location on
your computer where you will be able to locate it easily.

(In some cases, systems block the file and will not allow it to download to
the system. If this happens, just inform Helen and she will have the file sent
to you via a link to Wayne Toczek’s box.net and you would follow the link
to your database file, and similarly, save the file onto your desktop or
another location on your computer where you will be able to locate it easily.)

4. Open Resident Menu Manager.

Getting Started with Resident Menu Manager and Resident Manager Page 5



5. Click on the Database Utilities icon, select restore. (See below).

~

=53] Database Utilites R

Database Utilities

— Use to create a backup of your database in
W case something ever happens to your data

or computer.

Use to restore your program back to a

w previous point.

Use to export various reports into text files
S so that they can be opened in Excel or Word.

Exporl Select a Report: EI

Use to keep the database from growing
i | unnecessarily in size and on very rare
“ | occasions to repair corrupted indexes.

Compact
& Repair

Close

[ |
6. Locate the database file that you just saved from the box.net link onto your
computer: Resident Manager [current date] [name of your facility]. MDE
and select open. (You will see the warning, “All data in the current database
will be replaced with date from “...Resident Manager [current date] [name
of your facility]. MDE. Are you sure you want to proceed?” Click on Yes
and the resident database will be imported into your Resident Menu

Manager. (See below).

>,
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i) Please Select Backup File to Restore From

() | Deskt
@%v' es:pi‘b £_

et 3
Organize « New folder
: 7 L. ServSafe Employee
4.7 Favorites i ‘ | File folder

@ Downloads

. . DivX Movies
i RecentPlaces | Shortcut
1.56 KB

|2 Deskiop 7=\ Resident Manager - Shortcut
4 Libraries ( Shortcut
"5 Documents 613 bytes

&' Music y7 . Resident Menu Manager

&) Pictures / Internet Shertcut

B Videos 145 bytes
Resident+Manager_2011-03-04

? ‘G FEREG g Microsoft Office Access MDE Dat...
> B Wayne Toczek 219 MB

- | 5 | l Search Deskt
o —

Updates 11-2010
File folder

Food Code 2009 FDA Food Cods
2009 Summary of Changes in th
Internet Shortcut

Resident Manager
Microsoft Office Access MDE Da
10.2 MB

Resident+ManageA_2011-03-04
Microsoft Office Access MDE Da
1.30 MB

Resident+Manager_2011-03-30
Microsoft Office Access MDE Da
1.57 MB

. T ———
y previous point.
t History

Please Confirm

& All data in the current database will be replaced with data from
LIL C:\Users\Wayne Toczek\Desktop\Resident+Manager_2011-04-06.MDE

Are you sure you want to proceed?

Note: Under the “Customize data” icon, the password is: password.

Go to reports and do a printout of residents by name in the Other Report tab to
check your data.
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D.

From time to time, for various reasons, a software program may experience

UNINSTALL AND REINSTALL OF RESIDENT MANAGER
PROGRAM

problems or be corrupted. If you should experience a problem with your Resident

Manager Program and need to reinstall a clean version, follow these steps:

1.

Backup your current resident database information -

-
#_] Database Utilites

i)

Database Utilities

- Use to create a backup of your database in
W case something ever happens to your data

or computer.

Backup

Use to restore your program back to a
w previous point.

Restore

_ Use to export various reports into text files
o so that they can be opened in Excel or Word.

Select a Report: =

Close

From the Database Utilities menu in Resident Manager, click on “Backup”
to create a backup of your resident database.

(*This enables you to save a copy of your resident information to date. Then
once you have reloaded the software, you can upload the backup of your
resident information back into the program rather than needing to re-input all

that information.)
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To ensure that you have a good database that you can use later to upload
back into the clean version of the program, it is suggested that you back up
the information to two separate places. For example, save one copy
somewhere on your hard drive or desktop and save another copy to a jump
drive.

2. Uninstall the Resident Manager File from your computer -

First, locate the Resident Manager file where it is installed on your
computer. (*This is a file folder. You are not going into the software
application.) This folder should be saved as a shortcut icon on your desktop,
labeled something like “RM 4.2.1.” Click on this shortcut icon.

by

<

RV 21

***|f there is not a shortcut icon on your desktop, see if you can locate the
Resident Manager file folder in your computer’s program file lists. Click on
“Start”, then “Computer,” then look in the drive where you store your
programs. This will be your hard drive, i.e. “Local Disk (C:)” or it could be
a network drive that your company uses, i.e. (D:), (F:), or whatever drive is
designated by your company as its network drive. Click on that drive and
locate the “RM 4.2.1” file folder. IF YOU DO NOT HAVE A RESIDENT
MANAGER FILE FOLDER SHORTCUT ICON ON YOUR DESKTOP
AND ARE UNABLE TO LOCATE IT ON YOUR COMPUTER,
CONTACT INNOVATIONS SERVICES TO HAVE THE FILE FOLDER
SENT TO YOU.***
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Once you are in the “RM 4.2.1” File Folder, select “Utilities.”

|l » RM421 »
e ——— | See—
v Include in library « Share with + Burn Ne
e Name
sktop .. First Time Installation
wnloads . Utilities
zent Places (@4 Libraries - Shortcut

"= RM version 4 2
ries

Under “Utilities” will be an application file titled
“WindowslInstallerCleanup.” Double click on that file and run through the
process, hitting “Next,” “I Accept License Agreement,” “Next” and when
the process is done hit “Finish.” This installs the cleanup file on your

computer.
-

if .. » RM4.21 » Utilities
L — e
- Include in library » Share with v Burn
rites -E::‘WindowslnstallerCEeanup
sktop

F_EJ Windows Installer Clean Up Setup E’_I__&1

Welcome to the Windows
Installer Clean Up
Installation Wizard

It is strongly recommended that you exit all
‘Windows programs before running this Setup
Program

Click Cancel to quit Setup and close any
programs you have running. Click Next to
continue with the Setup program .

WARNING: This program is protected by copyright
law and intemational treaties.

Unauthorized reproduction or distribution of this
program, of any portion of it, may result in severe
civil and criminal penalties, and will be prosecuted
to the maximum extent possible under law

¢ Back [ Next > ] [ Cancel !

—
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License Agreement

‘You must agree with the license displayed below to proceed
with the installation

Microsoft Windows Installer Clean Up component for Microsoft Windows Installer
and Microsoft Products that include Windows Installer as a component product

SUPPLEMENTAL END USER LICENSE AGREEMENT FOR MICROSOFT
SOFTWARE

IMPORTANT: READ CAREFULLY - The Microsoft Corporation ("Microsoft")
software product component(s) listed above, including any "online” or electronic
documentation ("Components'), are subject to the terms and conditions of the
agreement (an "End User License Agreement" or "EULA") under which you have
licensed a Microsoft software product specified above (a “SOFTWARE PRODUCT™)
and the terms and conditions of this Supplemental EULA. BY INSTALLING,
COPYING OR OTHERWISE USING THE COMPONENTS, YOU AGREE TO BE

@) | accept the License Agreement
() | do not accept the License Agreement

| Reset | [ cBack || MNew> | [ Cancel |

Start Installation

Are you ready to have the Wise Installation Wizard® begin the install?

Press the Next button to begin or the Back button to reenter the installation
information.

[ <Back | MNew> | [ Cancel |

¥ Y
ﬁ Windows Installer Clean Up Setup M

: : Windows Installer Clean
Micr gft Up has been successfully

installed

U pd at e Press the Finish butlon 1o exit this installation
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Now that the cleanup file is loaded onto your computer, go back into the
“Startup” menu and select “All Programs.” From the list of programs,
double click on “Windows Install Cleanup.” This will bring up a list of
programs. Scroll through the list to locate the “Resident Mgr v4.2.1” file
and click on it to highlight it. Then select “Remove.” This will remove the
program from your system. (*The only exception to the file name would be
iIf a newer version were installed on your system, i.e. if not “Resident Mgr
v4.2.1, it may be Resident Mgr v4.2.2 or v4.3.1, etc.*)

ng

| Z& Windows Installer Clean Up - r

Continuing further will make permanent changes to your system. You may
need to reinstall some or all applications on your system that used the
Windows Installer technology to be installed. If you do not want to
proceed, please press the Exit’ button now. Choosing ‘Remove’ will make
the permanent changes.

Installed Products:

(All Users) PowerStarter [7.00.0000] -
(All Users) PSPPContent [1.00.0000]

(All Users) PSPPRO_DCRAW [13.0.0]

(All Users) PureHD [1.6.0.286]

(All Users) Resident Mgr v4.2.1 [1.0.0000]

(All Users) Roxio CinemaNow 2.0 [1.0.254]

(All Users) Setup [1.6.0.286)

(All Users) Setup [1.6.1.1186]

(All Users) Share [1.6.0.286]

(All Users) Share64 [1.6.0.286)

(All Users) Skype™ 4.1 [4.1.179]

(All Users) Support.com Toolbar [1.12.2.0]

(All Users) Validity Sensors DDK [4.1.129.0]

(All Users) VIO [1.6.0.286] i

Select Al | Clear Al | | Exi |

~

***|f there are any icons to Resident Manager left on your computer, delete
them at this time. They are no longer valid icons. A new icon will be put
onto your system when you complete the reinstall.***

To remove the Windows Installer Clean Up Program from your system,
simply go back into the “RM 4.2.1” File Folder, and again select “Utilities,”
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» RM4.21 »
L e —— . —

v Include in library ~ Share with + Burn Ne
rites Name

sktop . First Time Installation

wnloads . Utilities

zent Places [#p Libraries - Shortcut

") RM version 4 2

ries

And rerun “WindowslnstallerCleanup.” This process will be two steps and
will remove that program from your computer.

3. Reinstall the Resident Manager program to your computer -
Refer to Sections A, B and C of this document to reinstall the Resident

Manager Program and restore your resident information database back into
the Program.
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